
     CHILDLINE SCHOOLS SERVICE AGREEMENT
1. Service Specification:

1.1. ChildLine Schools Service is a service provided by the NSPCC. The service offered will involve an assembly with a follow-up workshop approximately two weeks later.
1.2. The Service will deliver the programme to Years 5 & 6 (England & Wales) and Primary 6 & 7 (Scotland & Northern Ireland)

1.3. The objectives of the programme are:

· To ensure primary school aged children have an understanding of abuse in all its forms, including bullying, and an ability to recognise the signs of abuse.

· To ensure primary school aged children know how to protect themselves from all forms of abuse.
· To make them aware of how to get help and sources of help including ChildLine.
2. Role and responsibilities of the ChildLine Schools Service

2.1. The programme will be delivered in a sensitive, age appropriate manner.  

         ChildLine Schools Service adheres to the agreed safeguarding principles,  

         standards and relevant legislation and guidance.  All services offered to 
         children will reflect these and will be delivered to the highest standard. 
2.2. The ChildLine Schools Service will ensure that all staff and volunteers who are 
involved in the delivery of the programme will have had an enhanced CRB (England & Wales) or Access NI (Northern Ireland) check, or have membership of PVG scheme (Scotland). They will have received appropriate training that will enable them to deliver the programme, and also recognise and respond appropriately to child protection and safeguarding issues.
2.3. The ChildLine Schools Service will ensure that the school is provided with adequate information for parents/carers to enable them to make an informed decision about their child(ren)’s participation. This will provide them with key information about the Service, its purpose and objectives, and how they can find out more information about recording, access to records and the complaints procedure.

2.4. Staff and volunteers will ensure children participating in the programme are advised of the boundaries of confidentiality.

3. Role and responsibilities of the school:


3.1. The school will be responsible for providing to parents /carers the information about the programme that the Schools Service has sent to them.

3.2. The school will be responsible for deciding whether to seek consent from parents/carers prior to a child participating in the schools service programme.
3.3. The school will ensure that the class teachers are present throughout the programme and use of the quiz, so that staff are familiar with the key messages and can support the children after the sessions.
3.4. The school will enable children to complete the online quiz for children within ten days of the Schools Service programme being completed. The relevant member of school staff should also complete the online feedback for teachers within the same timescale. This is located at : http://www.nspcc.org.uk/schoolfeedback 
3.5. The school will ensure adequate space and facilities are available to carry out the programme at the time required.
3.6. The school must respond to the email containing this agreement and parent/carers letter as attachments - to confirm that they accept the conditions set out in this agreement. A response from the school confirming this acceptance is required before the Schools Service delivery can take place in their school.

4. Service standards

We are keen to include all children in the year groups in the programme where possible. Prior to the deliveries taking place, we will talk to the school about pupils’ individual needs and we will consider any advice provided by the School, where reasonably practicable, to enable all children to participate in the assembly and the workshop deliveries. 

5. Safeguarding - Child protection concerns and child welfare issues

5.1. In all circumstances, the safety and wellbeing of a child is of paramount importance. If child protection concerns or child welfare issues arise during the delivery of the programme, ChildLine Schools Service staff or volunteers are expected to adhere to the child protection procedures of the school. A child protection concern is defined as information that suggests a child is suffering, or is likely to suffer, significant harm.  A child welfare issue is defined as information that suggests a child’s health or development is being, or may be impaired, but where it is not believed that this meets the threshold of a child protection concern.
5.2. If a circumstance arises where a child or young person is deemed to be in need of urgent medical attention or in immediate danger, ChildLine Schools Service staff or volunteers are required to contact the emergency services without delay.

5.3. Should a child protection concern and/or a child welfare issue be identified by the ChildLine Schools Service staff member or volunteer, they will follow school procedures and pass this on to the class teacher, and whenever practicable the designated teacher for child protection / Headteacher before they leave the School premises.
5.4. It will always be the responsibility of the School to ensure that all of their safeguarding procedures are followed where a ChildLine Schools Service staff member or volunteer has reported a child protection concern and/or a child welfare issue.
5.5. In the case of a child protection concern being reported, a ChildLine Schools Service staff member will contact the school within 24 hours to ascertain what action the Designated Teacher for Child Protection intends to take. If it is established that this is a new child protection concern – i.e. it relates to a child protection issue that was not previously known about by the school and/or identifies a potential risk of on-going harm to a child, then details of the child protection concern, and action taken, will be recorded by the ChildLine Schools Service and sent as a referral to the Designated Teacher for Child Protection at the school within one working day. Details of the child protection concern, and action taken, will be recorded on an NSPCC database.
5.6. The ChildLine Schools Service staff member will contact the school to follow up on any new child protection concerns that were referred to the school to establish what actions have been taken, and any outcomes, within seven days.
5.7. In the unlikely event that school procedures have not been followed, or a school does not take action, and the ChildLine Schools Service staff member remains concerned about the child, they will attempt to resolve this with the school in the first instance. However, the child’s welfare is of paramount importance. If the staff member remains concerned they will discuss this with their Schools Manager. 
5.8. If the Schools Manager’s intervention does not resolve these concerns, then 

the ChildLine Schools Service reserves the right to make a referral to Children’s Services if they believe it is necessary to safeguard any child.  Where this does take place, the ChildLine Schools Service Schools Manager will inform the Headteacher at the earliest possible opportunity. 

6. Confidentiality and information sharing 

6.1. Recording: The ChildLine Schools Service will not routinely keep records about individual children, but we will need to keep records about the planning, preparation and delivery of the programme that will include information about the staff we spoke to and the number of pupils involved. The only circumstances where the ChildLine Schools Service will make a record that contains identifying information about a child is where a new  child protection concern is identified,  as described in paragraph 5.5 above.
6.2. Access to Records: Under the Data Protection Act 1998, a person with parental responsibility can request access to their child’s personal information (subject to certain exemptions). If the school or the ChildLine Schools Service receives a request from an adult to access information held by the Service, please advise the individual to put their request in writing to: ChildLine Schools Service, NSPCC Data Protection Manager, Legal Department, Weston House, 42 Curtain Road, London, EC2A 3NH.
6.3. If a child or young person asks to see information that is recorded about them, then we would ask that the school contact the ChildLine Schools Service Area Coordinator/ Schools Manager. The Schools Service will then seek to arrange this at the earliest opportunity and parents/carers should be made aware of the request and invited to attend a meeting in the school setting. 
7. Complaints

7.1. The NSPCC’s How to make Yourself Heard  leaflet can be made available on 
                                    request to school staff and parents/carers who wish to make a complaint or a 
                                    comment .
7.2. The NSPCC’s What’s Up – What to do if you have anything to Say leaflet can 
                                    be made available on request to pupils participating in the programme. The


          leaflet will let pupils know how they can let the ChildLine Schools Service know  

                                    if they think the service is unsatisfactory or unfair, or want to make any 



          comments.

8. Costs


8.1

There are no financial costs to the School associated with providing this Service.            
Signed

Nigel Evans Parrett and Axe CEVA Primary School

Date 
 07.09.15
Signed
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